
 

 
 

This questionnaire is designed for PR purposes. It confines itself to 8 questions and is designed to be 

completed easily while the CSW is with the Carer. It is aimed at Carers and focused on their specific needs 

and concerns. 

 

1. How many hours per week do you devote to caring? (Tick one box only) 

a. <20 b.  20-50      c.  50-80 d.  24/7 

 

2. Has this increased in the last few years? (Tick one box only) 

a. No  b. A little c. A lot 

 

3. Has your level of carer support increased? (Tick one box only) 

a. No  b. A little c. A lot 

 

4. What is the greatest source of stress from caring? (Score each out of 10 for importance where 10 is 

highest) 

a. Not enough time to get everything done (      ) 

b. No time for myself (      ) 

c. A sense of being taken for granted (      ) 

d. A sense of isolation from friends and the community (      ) 

e. Other  (      ) 

 

5. What is the greatest benefit of working with Crossroads Care? (Score each out of 10 for importance where 

10 is highest) 

a. Continuity ...the same Carer Support Worker every time (      ) 

b. Reliability ...knowing they will always be there and on time (      ) 

c. Confidence ...that they are experts and experienced (      ) 

d. Comfort ...that they will care as much as I do ...that they can step into my shoes (      ) 

e. Flexibility ...they respond quickly if I need extra support ...they’re there for me (      ) 

 

6. Do you feel that Crossroads being a charity is a benefit?  In what way? (Answer all) 

a. A benefit?  Yes/no 

b. Focused on people not on profit? Yes/no 

c. No cutting corners for the sake of profit? Yes/no 

 

7. The government is changing the way carer support is funded. Do you understand how it works and what 

you are entitled to? (Tick one box only) 

a. Not at all  b. A little c. Completely  

 

8. There may be less government funding in the future. To what extent are you prepared to pay privately for 

carer support? (Tick one box only) 

 

a. Completely  b. Top-up reduced government funding  c. Not at all 


