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D01a 

Infection prevention and control policy 
This document is provided to Crossroads Care Hertfordshire North (now referred to as ‘the 
organisation’) as a Network Partner of Carers Trust. 
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SCOPE 
1.1 Where reference is made to ‘service users’ in this document, the associated text refers to 
parents and carers as well as to people of all ages who have care and support needs. 
 
1.2 This policy (D01a), the accompanying procedure (D01b), guidance for staff (D01c), 
guidance for volunteers (D01d) and guidelines on hand hygiene and standard infection control 
precautions (D01e) set out the organisation’s approach to infection prevention and control 
(including food safety and hygiene) regarding its staff and service users.  
 
1.3 The documents apply to activities carried out in a variety of settings, including for example, 
in the homes of service users, day centre and club settings, offices and at any other place or 
event for which the organisation is responsible. Their content is relevant to all staff throughout 
the organisation and to its volunteers. 
 
1.4 The intended outcome of this series of documents is to: 

 ensure a consistent approach to infection prevention and control practices, in order to 
reduce the risk to service users and staff of contracting an infection 

 prevent onward transmission of occupational or home care associated infection.  
 
1.5 Providers of both regulated and non-regulated services will read this policy alongside their 
organisation’s policies concerning: 

 control of substances hazardous to health (COSHH) 

 accident, incident and near miss reporting, recording and investigation. 
 

http://www.xrds.org.uk/dsweb/View/Collection-1959
http://www.xrds.org.uk/dsweb/View/Collection-1959
http://www.xrds.org.uk/dsweb/View/Collection-1959
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For organisations providing regulated care and support services and who have access to the 
care practice Operational Policy Framework (OPF), information on these topics is covered in the 
Operational Health and Safety procedure (F01b)  
 
1.6 Within this policy, the term ‘staff’ includes volunteers.  
 
2.0 POLICY STATEMENT 
2.1 Staff whose role brings them into contact with blood or body fluids (faeces, vomit, urine, 
sputum, saliva or any blood-stained secretions or excretions) must be aware of the potential for 
contamination with micro-organisms (such as bacteria and viruses) that can cause infection. This 
could include: 

 transmission of micro-organisms to service users 

 transmission of micro-organisms to staff  

 the risk of contamination of clothing and skin. 
  

2.2 The organisation seeks to provide a safe (not prejudicial to health) environment as it applies 
to those groups listed in section 1.1 above by: 

 minimising occupational and home care risks of infection 

 providing staff with suitable and sufficient information, instruction, training and 
supervision so that they are aware of infection hazards and associated risks 

 ensuring staff are fully conversant with the standard infection control precautions (D01e)   

 ensuring those service users known to have an infection or communicable disease are 
not refused a service and receive the highest quality of care and support. 

 
3.0 TRUSTEE RESPONSIBILITIES 
3.1 Trustees are required to familiarise themselves with the content of the infection prevention 
and control policy and to be aware of the associated procedure and guidance documents. The 
responsibility for having detailed knowledge of the procedure and guidance, and the monitoring 
of compliance to these documents within the organisation may be carried out by a nominated 
member of the board or may be delegated by them to an appropriate member of the 
management team. 
 
3.2 Trustees are personally responsible for ensuring managers have safe and effective systems 
in place to meet the requirements listed below. 

 Staff adhere to the infection prevention and control policy, procedure and guidance when 
working. 

 Staff are provided with regular training and support relating to infection prevention and 
control. 

 There is compliance with all relevant legislation as listed in 4.0 below.  
 
3.3 Trustees are required to ensure an appropriately qualified employee is appointed to lead on 
organisational infection prevention and control practice. See D01b for details. 
 
4.0 LEGISLATION  
4.1 The organisation will seek to comply with:  

 Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 in England 

 Regulation and Inspection of Social Care (Wales) Act 2016 
 

http://www.xrds.org.uk/dsweb/View/Collection-2583
http://www.xrds.org.uk/dsweb/View/Collection-1959
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 4.2 The organisation also seeks to comply with: 

 Health and Safety at Work Act, etc (1974) 

 Health and Safety (First Aid) Regulations 1981 (as amended) 

 Public Health Control of Disease Act (1984) 

 Infectious Diseases Regulations (1988) 

 Environmental Protection Act (1990) and Controlled Waste Regulations (1992) 

 Personal Protective Equipment Regulations (1992) 

 Management of Health and Safety at Work Regulations (1999) 

 Control of Substances Hazardous to Health Regulations (as amended 2002) (COSHH) 

 Waste (England and Wales) Regulations 2011 

 Reporting of Incidents, Diseases and Dangerous Occurrences Regulations (2013) 

 Directive 2010/32/EU Prevention from sharps injuries in the hospital and homecare 
sector  

 
4.3 In relation to food hygiene, the organisation seeks to comply with:  

 Food Safety Act (1990) and associated Regulations 

 Food Standards Act (1999) 

 Food Hygiene Regulations (2006) Wales 

 Food Safety and Hygiene (England) Regulations (2013) 
 
4.4 The infection prevention and control policy documents are written with reference to: 

 Healthcare associated infections: prevention and control in primary and community care 
NICE guidelines (CG139) 2013 (updated February 2017) 

 Code of Practice on the prevention and control of infections and related guidance 2015. 
 
5.0 RISK ASSESSMENT 
5.1 Where there is a likelihood of infections being contracted in the workplace, appropriate 
prevention control measures will be put in place. 
 
5.2 Risk assessments will be carried out by care planners / assessors who will consider risks 
from suspected or confirmed infection or communicable diseases that pose a risk of onward 
transmission to others (for example Clostridium Difficile, hepatitis, tuberculosis, HIV, MRSA). 
  
5.3 The risk assessment will include the following. 

 Handwashing and hand hygiene 

 Use of personal protective equipment (PPE) 

 Respiratory hygiene and cough etiquette 

 Cleaning and disinfection 

 Disposal of waste and spillages 

 Food hygiene 

 Linen management / laundry 

 Safe use and disposal of sharps 

 Management of inoculation injuries (sharps or bites) 
 
6.0 REPORTING 
6.1 Managers are required to report notifiable diseases contracted by staff as a result of 
occupational exposure, or accidents such as sharps injuries, to the Health and Safety Executive 
(HSE) in compliance with RIDDOR (2013) and to ensure that appropriate actions are taken 
when a notifiable disease has been identified (see below).  

https://www.nice.org.uk/guidance/cg139/resources/healthcareassociated-infections-prevention-and-control-in-primary-and-community-care-pdf-35109518767045
https://www.nice.org.uk/guidance/cg139/resources/healthcareassociated-infections-prevention-and-control-in-primary-and-community-care-pdf-35109518767045
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/449049/Code_of_practice_280715_acc.pdf
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6.2 Common notifiable diseases include: 
 

Notifiable disease Comments 

Mumps  

Measles Notify HSE immediately by telephone. 

Food poisoning Food Poisoning - Defined by the Chief Medical Officer as 
“Any disease of an infectious or toxic nature caused by, or 
thought to be caused by, the consumption of food or 
water”. 

Whooping cough Notify HSE immediately by telephone. 

Rubella  

Tuberculosis Notify HSE immediately by telephone. 

Acute meningitis  

 
For the full list of notifiable diseases and how to report them, go to: 
https://www.gov.uk/guidance/notifiable-diseases-and-causative-organisms-how-to-report 
 
6.3 Under the Health and Safety at Work Act (1974) it is the responsibility of every employee to 
report such incidents to their employer and to complete all necessary documentation.  
 
6.4 In addition to the above requirements, the manager will report any suspected outbreak1 of 
notifiable disease to their local Infection Prevention and Control Team (or local equivalent) or 
local Environmental Health Department immediately.   
 
7.0 LEARNING AND DEVELOPMENT 
7.1 Managers are responsible for assessing the roles undertaken by: 

 staff not directly involved in the provision of care and support to people with care needs 

 volunteers within their organisation  
to determine the level of briefing / induction / training they require in relation to infection 
prevention and control. 
 
7.2 For staff involved in the provision of regulated care and support services, general learning 
and development requirements relating to infection prevention and control are contained in the 
learning and development policy documents (E13). 
 
8.0 REVIEW AND ADOPTION 
8.1 To formally adopt this policy, the organisation’s board of trustees will document in the 
minutes of the appropriate board meeting its name and reference number and the date it was 
adopted. The minutes will be signed by the chair of the trustees on behalf of the board. 
  

                                            
1 The definition of ‘outbreak ‘commonly used in infection control: ‘two or more people experiencing a similar illness 
are linked in time or place (regardless of the organism)’. 

https://www.gov.uk/guidance/notifiable-diseases-and-causative-organisms-how-to-report
http://www.xrds.org.uk/dsweb/View/Collection-2090

