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D06a 

Security of the home policy 
This document is provided to Crossroads Care Hertfordshire North (now referred to as ‘the 
organisation’) as a Network Partner of Carers Trust. 
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1.0 SCOPE 
1.1 This policy D06a), the accompanying procedure (D06b), guidance for staff (D06c) and 
guidance for volunteers (D06d) set out the organisation’s approach to the provision of services 
to people of all ages with care needs, in their own homes. The intended outcome is to ensure 
they remain safe and secure while receiving the care and support they need. 
 
1.2 Within this policy: 

 the term ‘service user’ includes parents and carers as well as to those with care needs 

 the term ‘staff’ includes volunteers.  
 
1.3 This policy will be read alongside the lone working suite of policy documents (F03). 
 
2.0 TRUSTEE RESPONSIBILITIES 
2.1 Trustees are required to familiarise themselves with the content of the security of the home 
policy and to be aware of the associated procedure and guidance documents. The responsibility 
for having detailed knowledge of the procedure and guidance, and the monitoring of compliance 
to these documents within the organisation may be carried out by a nominated member of the 
board or may be delegated by them to an appropriate member of the management team. 
 
2.2 Trustees are personally responsible for ensuring that managers have safe and effective 
systems in place to ensure staff work according to the security of the home policy, procedure 
and guidance documents when planning or providing care and support. 
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3.0 LEGISLATION 
3.1 The organisation seeks to comply with: 

 Care Standards Act (2000) 

 Health and Social Care Act 2008 (Regulated Activities) Regulations (2014) 

 Regulated Services (Service Providers and Responsible Individuals) (Wales) Regulations 
 2017 

  
4.0 RISK ASSESSMENT 
4.1 A designated staff member who is trained and competent in risk assessment and care and 
support planning (referred to as a care planner / assessor) will carry out an initial assessment of 
each service user’s home before services begin. This will include assessment of: 

 the property itself 

 its access and exit arrangements 

 its immediate surroundings and location. 
 
4.2 Findings of the assessment will be discussed with service users, their family or 
representatives, as appropriate. If it reveals significant risks, remedial actions must be agreed 
and taken to eliminate or reduce those risks before visits commence.  All other actions will be 
assigned realistic time frames and monitored as part of the ongoing review process, with ‘need 
to know’ information recorded in the risk assessment / care plan as appropriate. Please note: 
the organisation is not expected to bear the cost of adjustments to the property needed to 
ensure a safe system of work. 
 
5.0 SAFE KEEPING OF KEYS 
5.1 It is the organisation’s policy to avoid holding keys to a service user’s home wherever 
possible. However, where access problems preclude the provision of a service, the care planner 
/ assessor will discuss with the service user/s concerned the options available and may, in 
exceptional circumstances, agree to holding their keys. See procedure D09b for further details. 

 
6.0 IDENTITY (ID) BADGES 
6.1 Staff will be issued with and carry ID badges when working. Further details (including the 
specification of ID badges and the action required should a badge be lost or stolen) are 
documented in the accompanying procedure D09b. 
 
7.0 EMERGENCY SITUATIONS 
7.1 At induction staff will receive, and be instructed to work according to, the security of the 
home guidance (D09c or D09d).  These documents detail the action required if they are unable 
to gain access to a service user’s home, including in apparent emergency situations.  
 
8.0 LEARNING AND DEVELOPMENT 
8.1 General learning and development requirements relating to the security of the home policy, 
procedure and guidance are contained in the learning and development policy documents(E13). 
Managers are responsible for assessing the roles undertaken by volunteers within their 
organisation and the level of training they require in relation to this policy. 
 
9.0 ADOPTION 
9.1 To formally adopt this policy, the organisation’s board of trustees will document in the 
minutes of the appropriate board meeting its name and reference number and the date it was 
adopted. The minutes will be signed by the chair of the trustees on behalf of the board. 


